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0.Context/scope defnition.

First, we gave them a map of the route and asked dently the problem andfor eed o existingrowd beig
them if they understand where they should drive. R T
Then, we told them the following :

1 Prepare peychologiat oad u!y audit matertal Pl

measures used (eg verbal protocols). On road
“Please drive safely along our test route. Drive as
normally as you would do. We are interested in

your verbal responses and opinions as you drive

along the route - especially your thoughts, feelings

2 Undertake psychological road saety audit
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3.Video road for subsequentanalysis

and views about the roadway. Please just say the PN .
first thing that you think of - there is no need to :

think too long before your speak. For example, if P S ! S

you cannot see a direction sign clearly then please e pychologial
say this. We also have a video of the route, so if [ \

you have any additional thoughts then we can show
it to you and record your answers there too.”
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- . ngoing Researc
e Critical Decision Meking (CDM)
In the ongoing analysis we are focusing on several
complex driving tasks such as changing lanes,
following a route, negotiating a roundabout or
stopping when needed.
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Finally, a small workshop/focus group will be carried
out with some of these drivers, to identify the driving
sub-tasks, find design deficiencies and develop
possible user-centred design improvements. For
instance, we have focused on one or two tasks on
the route (e.g., approaching an intersection).
showed the participants a task analysis of it - and
s g got them to both talk about the cognitive processes
|n|t|a| AnaIyS|S involved (e.g, using Critical Decision Method) and
identify potential design problems with the roadway
Affer driving and help develop potential solutions.

Introduction

Road safety audits are becoming increasingly
important around the world. They are often used to
assess the safety of a new road before it is opened
to the public, or to audit an existing stretch of
highway. However, such audits generally focus on

technical aspects such as road surface, visibility . h PR

distances and junction design. Whilst these are of 5 . Forles | Vaks | Fomales K et ESREet 1 il I 15 G2 SEes:
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critical importance, it is hypothesized that a driver-

centred approach by means of ‘psychological safety Intersections / Roundabouts

audits’ could be a beneficial addition to the road Roed Design: Visibily distance

auditing process. At present, end-user/driver opinion

on the design, building and eventual opening of a mmﬁ:mmmm

new road is often not explicitly focused on by Other vehicles

highway engineers. T velicis colecia et Ting eka’

As part of this, a naturalistic study was carried out to and systems inside the vehicle

psychologically audit the road. The drivers had no Dk e o b

additional tasks. Other verbalisafions
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